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sadI seva wI vrqoM krn lzI WNnvaw

ivkitm suport qoM imlx valI jaxkarI ]qe slah
sa¥ ]as hE ik ivkitm suport nal rabqa krn nal quha¥ Faizwa hoiz]a hE.

sa¥ pqa hE ik v<K v<K lokA ‘qe jurm wa ]sr v<K v<K iksm wa huNwa hE, ]qe lokA wI]A lofA vI v<K v<K huNwI]A hn
]qe jo kuJ [uhnA nal vapir]a hE [uhwe nal inptx we [uhnA we DNg vI v<K v<K huNwe hn. ivkitm suport wa mNqv
izs kNm ivc quhadI mww krna hE.

izh vI s<c hE ik ]ijha smA ]a[uMwa hE jw iZ]awaqr lok ]gAh vWxa cahuNwe hn ]qe ivkitm suport nal
bakaizwa rabqa r<Kx wI lof [uhnA ¥ nhIM rihNwI.

je quha¥ sadI lof pze, qA ]sIM haiZr hovAge
izh jax lExa ZrUrI hE ik jw vI iPr qusIM caho, qusIM swa hI sade nal rabqa kr skwe ho, BaveM izh kNm ]a[ux vale
smeM ivc vI krna pze. je quha¥ jA ikse hor ¥ sadI mww wI lof hove, qA ]sIM haiZr hovAge. sadI seva wI vrqoM krn
lzI smeM wI kozI im]aw nhIM hE.

kzI var, sal ku wa smA bIqx ba]w jA ikse kes ivc nvI]A qbwIlI]A ]a[ux nal lokA ¥ japwa hE ik ivikitm
suport nal iPr qoM rabqa krna [uhnA lzI lahevNw ho skwa hE. pr sade nal g<l baq krn wa kozI Xas karn hoxa
ZrUrI nhIM. 

ivkitm suport nal g<lbaq krn bare jaxkarI izs prce ivc ]<ge iw<qI hozI hE. 

je qusIM Gr bwl l{, jA ikse karn quha¥ sade nal rabqa krn bare p<ka pqa na hove, qA qusIM ivkitm
suportlazIn ¥ Fon kr skwe ho. ivikitm suportlazIn sadI kOmI hElplazIn hE ijh¥ Fon krn wa Xrc bhuq G<t
]a[uMwa hE. ijhnA lokA ‘qe jurm wa ]sr pEMwa hE, [uhnA wI mww sade isKlazI-yaFqa staF ]qe valNtI]r pUrI
raZwarI nal krwe hn. izh quhada rabqa quhade nefe wI ivkitm suport skIm jA ivtnE>s srivs nal vI krva
skwe hn. 

Victim Support

0845 30 30 900

saQoM imlI seva bare quhade ivcar
ivkitm suport ]apxe kNm ¥ hor vWI]a bxa[ux we DNg swa l<BwI rihNwI hE. izs kNm ivc quhadI mww lEx lzI,
]sIM saQoM imlx valI seva bare ]qe ivkitm suport wI vrqoM krn we quhade qjrib]A bare quhade ivcar janxa
cahAge. 
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qusIM ijhfI vI jaxkarI sa¥ iw{ge [uhwI vrqoM ]sIM jurm wa inSana bxn vale lokA ¥ wex valI]A sevavA ivc
suWar krn lzI krAge ]qe izh jaxkarI ivkitm suport kol gupq rhegI.

sadI seva bare peS kIqe gze ivcarA ]qe suJavA we nal nal, ivkitm suport iSkaizqA bare vI bfI gNBIrqa nal
ivcar krwI hE. je izhwe bare quha¥ hor jaxkarI cahIwI hE, qA ikrpa krke ]apxe nefe wI ivkitm suport skIm nal
jA nESnl ]aiFs nal g<l kro(izhwe bare jaxkarI ]<ge iw<qI hozI hE).

qusIM ijhfe mu<we [uTa[uxa caho
iv]kqI]A ¥ sevavA wex we nal nal, ivkitm suport jurm we ]srA bare lokA wI sUJ bUJ ivc vaWa krn ivc ]qe
jrum wa inSana bxn vale lokA we h<kA wa smrQn vI krwI hE. 

ipCle kuJ salA ivc, ]sIM jurm wa inSana bxn vale lokA ]qe gvahA nal hox vale vqIre ¥ kaFI iZ]awa cNga
krva il]a hE. izs sPlqa wa karn pIifq lokA nal kNm krn we sade qjrbe qoM [uhnA wI]A lofA ]qe icNqavA bare
sa¥ imlI jaxkarI hE. 

quhade ivcar suxn wI sadI bfI iz<Ca hE. kI kozI ]ijhe mu<we hn ijhnA bare quhade iX]al ]nusar sa¥ ivcar krna
cahIwa hE? izhnA wa sNbNW i¤mInl jsits isstm bare quhade qjrbe nal vI ho skwa hE, ]qe hor sNsQavA ]qe
iv]kqI]A we kNmA nal vI ho skwa hE.

qusIM iks qrHA mww kr skwe ho?
ivkitm suport jurm wa inSana bxn vale lokA wI mww krn valI kOmI cEirtI hE. ]sIM suqNqr sNsQa hA, jo muFq
seva raZwarI nal iwNwe hA. BaveM ikse jurm wI irport kIqI gzI hove jA na. izs seva ¥ clwI r<Kx lzI ]sIM lokA
qoM imlx valI mww ‘qe inrBr hA. 

qusIM sade kNm ivc kzI DNgA nal Saiml ho skwe ho, ijveM: 
valNtI]r bxna
wan wexa
ivkitm suport we smrQk bxna
sade kNm wI mShUrI krna

wan wexa
je jurm wa inSana bxn vale lokA lzI hor iZ]awa kNm krn ivc qusIM sadI mww krna cahuNwe ho, qA qusIM sa¥
]ijhe DNg nal kozI wan jA bakaizwa qohFa we skwe ho jo quhade lzI sB qoM v<W TIk hove. ]sIM quha¥ izh jaxkarI
vI we skwe hA ik qusIM ivkitm suport lzI vsI]q ivc kuJ ikveM we skwe ho. 

hor jaxkarI lEx lzI, ikrpa krke sade nESnl ]aiFs ivc  FNdreiZNg (pEse izk<Te krn valI) tIm nal jA ]apxe
nefe wI ivkitm suport brAc nal jA ivtnE>s srivs nal g<l kro. 
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]apxa smA wexa
je qusIM jA quhadI jax pCax vala kozI iv]kqI jurm wa inSana bxn vale lokA wI iZNwgI ivc kozI mww krna
cahe, qA qusIM hux jA ]a[ux vale smeM ivc ivkitm suport we valNtI]r bxn bare ivcar kr skwe ho. ivkitm suport
we valNtI]r kim[uintI we hr ih<se ]qe iZNwgI we hr Keqr ‘coM ]a[uMwe hn. [uhnA ivc iz<ko sAJI g<l izho hE ik [uh
jurm wa inSana bxn vale lokA wI mww krna cahuNwe hn. 

quhade nefe wI ivkitm suport jA ivtnE>s sirvs quhade nal izhnA g<lA bare ]qe jurm qoM pIifq hox we quhade
qjrib]A bare ]qe valNtI]r bxn nal izhnA we sNbNW bare vI quhade nal ivcar kr skwe hn. 

qusIM hor DNgA nal vI sadI mww kr skwe ho. ijveM sade lzI pEse izk<Te krke, sade wFqr we pRbNW, qrjme,
izNtrpREitNg ]qe ]azI tI (kNmip[Utr wI vrqoM) ivc sadI mww kr ke.

pRkaSk: ivkitm suport 
pRWan: ]Ec ]ar ]Ec ipRNsEs raizl 

Victim Support National Office, Cranmer House,
39 Brixton Road, London, SW9 6DZ
tElIFon: 020 7735 9166 Fax: 020 7582 5712
vE<b: www.victimsupport.org

cEirtI rijstReSn: 298028 kNpnI nNbr: 2158780
izNglEMd ivc rijstrd ]qe garNtI rahIM ilimtd
rijstrd ]aiFs wa pqa [u>pr w<is]a.
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